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SUMMARY

LEARNING OBJECTIVES

This course enables participants to become certified risk management professionals (Foundations level).
The training and  exam  are  based  on  the  ISO  31000:2018 risk management standard which can be used 
by organizations of any size, any industry, and any sector.

In this intensive two and half day course, participants develop competence in the foundations of the ISO 
31000 :2018 risk management standard . Based on in-depth teaching , practical exercises and quiz 
questions

 
that test their aptitude, participants acquire the necessary knowledge and skills to pass the 

stringent
 

exam. They do so by becoming familiar with the vocabulary, principles, framework and the risk 
management process proposed in the ISO 31000:2018 standard.

During the course, we will present the ISO 31000 Risk Management Principles and Guidelines and its
two companions, the ISO Guide 73:2009, and the IEC/ISO 31010:2009 Risk Assessment Techniques.

To understand the vocabulary, principles, framework and risk management process in 
accordance with the new version ISO 31000 published in February 2018.

To understand the benefits of ISO 31000  as an internationally- recognized st andard 
adopted by     more than 76 countries.

To acquire the competence to communicate effectively about ISO 31000 with people 
having different backgrounds and experience in risk management.

COURSE AGENDA
Day 1: Introduction to risk management concepts as defined by ISO 31000:2018

Understand the risk management concepts as defined by ISO 31000:2018.

Understand the benefits of risk management to an organization.

Understand the ISO 31000:2018 risk management principles and how they influence 
the

 
risk management framework and process.

A quiz and review on the elements learned during the day

Day 2: The risk management framework and process according to ISO 31000:2018

Understand the risk management framework at a high level

Detailed presentation of the risk management process

Risk identification, risk analysis, risk evaluation and risk treatment

Risk assessment tools recommended in IEC/ISO 31010

Risk communication, 

Risk monitoring and review

A quiz and review on the elements learned during the day

Day 3 (morning): Overall review
Testing your knowledge with sample exam questions

Information regarding the validation procedure of G31000 pertaining to the ISO 31000 
certification - foundations level

Exam on the foundations of ISO 31000:2018 (duration: 2 hours)

ISO 31000 CERTIFICATION – COURSE+EXAM
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PREREQUISITES

EDUCATIONAL APPROACH

EXAM AND CERTIFICATION

Attendees should read the ISO 31000:2018 risk management standard before the course, 
especially  the vocabulary, the principles, the framework  and the process proposed in the ISO 
31000 standard. PURCHASE : ISO 31000:2018 Risk management - Principles and guidelines: 
https://www.iso.org/standard/65694.html  
A personalized copy of the new version 2018 will be sent as soon as your registration is confirmed.

The training session is based on theory and practical examples

• Lectures include examples from real scenarios

• Review exercises to assist with exam preparation

The number of training participants is limited so they may benefit from the exercises

The exam to become “Certified ISO 31000 Risk management professional” meets the
requirements of ISO/IEC 17024 standard designed to harmonize the certification process of
personnel worldwide. 

The exam covers the five following competence domains:

• Fundamental concepts

• Terms and definitions

• Principles of risk management

• The risk management framework

• The risk management process

Duration: 2 hours for 80 multiple-choice questions

A certificate of “Certified ISO 31000 Risk management professional” will be issued to participants
who successfully pass the exam and comply with all the other requirements related to this
credential.
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GENERAL INFORMATION

COST

ACCOMMODATION

Certification fees are included in the exam price

A student manual containing over 150 pages of PowerPoint slides and practical information will 
be distributed to participants.

A participation certificate of 20 CPE (Continuing Professional Education) credits will be issued 
to participants on request.

Accommodation is not included.  Lunch  and  coffee-breaks are included. Please contact us 
for information about accommodation close to the training venue.

ABOUT THE TRAINER

DATE AND LOCATION

Alex Dali is well known today through his very active work in raising 
awareness of Risk Management Standards, particularly on ISO 31000. 
Holding a Msc in Chemical engineering, a degree Business Administration 
and a post-master in Risk Management, he has worked in the last 18 years 
on many aspects of risk management: industrial risk management, loss 
prevention, natural disaster risk management, business impact analysis, 
business interruption, business continuity management, standards and 
regulations. Today, Alex is a recognized as the founder of the Global Institute 
for Risk Management Standards, G31000, the global ISO 31000 platform 
and the active owner/moderator of the LinkedIn group which has reached 
63,000+ members. He is an invited professor  in  several  universities  and
institutes, trainer for workshops and writing articles on ISO 31000.

1,950 Euros for the course including the exam , C31000 certification fees , printing & 
shipping of the certificate. G31000 members receive 10 % discount on all training , events 
and products (see: htt p://G 31000.org/about-G31000/membership/). 
15% Early bird discount expires 24th March,  2018.

April 24-26, 2018 (2,5 days)
8:30 - 18:00

University of Gothenburg 
School of Business, Economics and Law 
Vasagatan 1
411 24 Gothenburg
Sweden

Room  B34
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ABOUT G31000
The Global Institute for Risk Management Standards labeled G31000 is a non-profit  organization
dedicated to raise awareness on the ISO 31000 Risk Management Standard and associated ISO
documents.
Above all, G31000 provides clients with business information and knowledge on the ISO 31000 Risk
Management Standard which enables them to reinforce business performance and their decision-
making process, thus giving a valuable competitive advantage and making a positive contribution to
their success.

GENERAL TERMS AND CONDITIONS FOR PARTICIPANTS TO G31000 COURSE
1.- Registration fees. All participants must pay the registration fee prior to arrival at the course venue. 
2.- Cancellation Policy. Session or individual registration cancellations must be notified via email to G31000 at 
Email: cancellations@G31000.org. Individual substitutions are welcome any time. G31000 reserves the right to 
cancel any Course(s) for any reason and G31000 shall inform Customer of such cancellation and offer Customer 
suitable alternative dates or a full refund of the price paid for the Course(s). Session or individual cancellations 
received 14 working days prior the first day of the course will receive a refund of registration fees less an 
administration charge of 10% of the Session or individual registration fee. Session or individual cancellations 
received between 7 and 14 working days prior the first day of the course will receive a refund of 50% of the Session 
or individual registration fee. Session or individual cancellations made after are liable for the full session fee but 
will receive the course pack and online access to all the of course materials. The organizer of a session or individual 
participants must make sure they receive an acknowledgement of their cancellation from G31000. Only this will 
confirm that their request has been received and processed.
3.- Liability. The G31000 Courses reserve the right to amend any part of the Course programme if necessary at 
any time. G31000 will not accept liability for damages of any nature sustained by participants or accompanying 
persons, or loss of, or damage to their personal property as a result of the Course or related events. In the event 
of industrial disruption or other unforeseen circumstances, G31000 accepts no responsibility for loss of monies 
incurred by participants. Participants should make their own arrangements with respect to personal insurance, 
along with travel insurance. 
4.- Personal Insurance. G31000 cannot be responsible for healthcare, dental and ambulance services during its 
courses. G31000 strongly recommends that participants take out comprehensive medical and travel insurance, 
which should cover the possibility of flight cancellation due to strikes and other causes. Therefore, G31000 and 
its local coorganisers accept no responsibility of any nature whatsoever for personal injury, death, loss or damage 
to property or participants however caused or arising. 
5.- Privacy Legislation. In registering for G31000 Courses, relevant details will be incorporated into a participant 
list for the benefit of all participants. Normally this information would be: name, surname, institution, country and 
email address. These details may also be available to parties directly related to the Course including the venues 
and accommodation providers. G31000 may use these details to inform current participants of Course updates 
or future courses via email. Participants are responsible for advising G31000 if they do not wish to have their 
email addresses included in the course participant list or G31000 ’s distribution list for future events. 
6.- Rights and Privacy. 6.1 G31000 is obliged to treat all the materials and information about the Client and all 
information received from Client strictly confidential. 6.2 The provision of confidentiality does not apply to materials 
and information, (1) which is publicly known, (2) the recipient is already familiar with, (3) which is passed from 
third-party without limitation, (4) which is independently developed or (5) is given under a legal requirement or 
order. 6.3 The Client receives the right to retain the training materials prepared for the course. 6.4. For 
administration purpose, the Client gives G31000 the right to keep records of the Client in the G31000 database. 
6.5 Unless specified in a separate agreement, G31000 might use Client’s name in press releases, public 
announcements, marketing or business presentations.
7.- Intellectual Property Rights. The copyright in and all other intellectual property rights relating to the Course 
documentation provided to Customer are solely owned by and hereby reserved to G31000. Under no 
circumstances may the whole or any part of the Course documentation be produced or copied in any form or by 
any means or translated into another language without the prior written permission of G31000.
8.- Governing laws. This agreement shall be governed and construed in accordance with the law of 
Switzerland and the parties submit to the exclusive jurisdiction of the Swiss law.

G31000 Institute: Balexert Tower, Avenue Louis-Casaï 18, 1209 Geneva, Switzerland 

www.G31000.org



REGISTRATION FORM
Mr/Miss/Mrs ....................................................................

........................................................................................

Organization....................................................................

Position ..........................................................................

Adddress.........................................................................

........................................................................................

City...................................ZIP/Postal code....................: 

Country........................................................................

Phone: ............................................................................

Mobile..............................................................................

Email ..............................................................................

Date............................................................................................................

Signature  .......................................................................

Price ..........................................................   Euros

DISCOUNT PACKAGE
2nd participant 15% discount

3rd - 4th participant 20% discount

5 or more, please contact us at:
discount@G31000.org

REGISTER: Please complete this form and email it back to: 
registration@G31000.org with a copy to 
Sara.Lundqvist@handels.gu.se

THREE WAYS TO REGISTER

Credit Card Type (VISA or Mastercard) .........................

Name on Credit Card......................................................

......................................................................................

Credit Card # ..................................................................

Expiration date.............. .................................................

3 Digit CVV/CVC Code on Back of Card .......................

By CREDIT CARD or PAYPAL

By BANK TRANSFER

I agree to pay by bank transfer

..............................................

Signature

Please sign, scan the page and send it to: 
registration@G31000.org with a copy to 
Sara.Lundqvist@handels.gu.se

ONLINE

http://G31000.org/training/training-events/

........................................................................................

Session location .........................................................................................................................................................

Session date................................................................................................................................................................




